How To Make The
Most Of ICCFA 2018

Everything You Need To Know And More




The ICCFA 2018 Annual Corvention & Exposition
represents, for many, the start 10 the funeral industry’s 2018
tradeshow season, This year's convention in Las Vegas is
sure 10 be another remarkable event wath plenty of
oppoctunies 1o kam. network and see al of the latest
nnovahons avatabie 10 cremathon, cemedtery and funeral
service professionals. At FronmtRunner Professional, our
ieam always 0oks forward to bringing an excaptional booth
and the technology solutions 10 halp you saerve famikes
batter in 2018 and bayond

Atlending the ICCFA Annual Convention is something our
leam is always excited to be a part of. With thes year's
event being hosted in Las Vegas, 111s sure 10 Dé a busy
time for all attendees and exhibitors. To help get you
prepared 1or this year's event, we've developed this helpful

GQUICE 10 ShOowCase Some of the Must-See Sess
attend, FrontRunner-favorite phk ;

should 10 visit, tps for enjoying

of what yout! find when you visit us at booth 1033




SESSIONS WE'RE ATTENDING

With over 40 sessions 10 attend, the agenda for this year's convention lealures spaakers who will educate and inspire you
10 deliver first class expenences 10 the families in your community. No matter what sessions you plan 10 altend, you can
expect 10 beneft from the industiry expertise and knowledge each speaker witl share. We know it's impossible to attend
every session, but hese are the ones that members of owr team are looking forward 10

Wednesday April 18, 2018

Are You Standing In Your Own Way?
Michaol J. Watking

Today's consumers are drastically different than they were
20, 10 even 5 years ago. Join Michasl J. Watking as he
breaks down a crtcal disconnect between beliefs and
practices that many funeral and cemetery professionals
are unaware they are expenencng. This session wil
focus around practical solutions 10 changing this mindset
and teach you how 10 answer the quesbons most
CONSUMErs are thinking but not asking

The Funeral Industry: Consumer Preference Vs.
Industry Standards
Waker S. Posie & Stephanie Dunn

In this session, busness expert Stepharse Dunn and
fourth-generaton funeral director/owner Walter S, Posle
will focus on solusions 10 help you betler connect,
communicate and serve the changing needs of loday's
consumer. The par wil ofler strategies to secure capital
for purchases of developments 10 your busness and
streamiing DusIness Practicas 10 help you succeed.

Thursday April 19, 2018

Lead From The Fromt
COL Davvd Suthertand

In the first of three keynote presantatons, join Colonel
David Sutherand as he shares Me lessons he learned
during his 30-year tenure n the US Army. Colone!
Sutheriand will discuss how you can “lead from the front”
and create a culture of excellence. Ths INSpiring session
wil teach you o regect negativity and mstead focus on the
pilars of character, knowiedge and motivation

Socialnomics: Winning Customers” Hearts, Minds &
Wallets in a Wi-Fl World
Erk Quaiman

In the second keynote présentation, renowned author and
motivasonal speaker Enk Qualman will discuss how
diginal communication has changed word-of-mouth and
how We learn about products and senices. This session
will teach you how %0 use mobile and social media to
develop relationships. earn loyalty and drive long-term
SUCOASS.



SESSIONS WE'RE ATTENDING

Friday April 20, 2018

Music: An Important Bridge Between Ritual, Healing
And Remembrance
Dianne Gray

For hundrecs of years, music has been an imporiant parn
of our culture and a powerful 100! 10 evoke emotion.
Dunng this session, Danne Gray will discuss why music
s an mportant part of & person’s healng rtual and the
neuroscence behind it. Leam how songs can be a
powerful 100! 10 use throughout Someone’s journey of gnel
and healing

A Closer Look At Prep Room Safety
Lance Ray

No matter what your role at the funeral home Is, it is
imponant 10 understand prep room salety and best
practices. Jon Pierce Chemcal COO, Lance Ray as he
shares recent studies on prep room sadety. formaidehyde
xposure and more. As a FrontRunner partner. we can
personally speak 10 Lance's experise on the subject. This
fun and interactive session IS sure 10 be a great learning
expenence or refrasher that every funeral professional
can benelit from.

Saturday April 21, 2018

What Can You Do For Me? - Taking Funeral Service
To The Next Level
Jason Troyer

Plain and simple, today's tamilies expact more from
funeral prolessionals. Only providing a location for the
service and funeral products or services is not enough. In
this informative session. Dr. Jason Troyer will present
straleges 10 excead your famibes’ expectatons and
promole compassionale cusiomer service Tiroughout
Your entre stafl

When All That's Left Are Words
Staphanie Loogmur

With the Baby Boomer generation starting 1o think about
ther end of Me planning. the INdustry IS S8eing a transition
away from lradgitional services [0 more personaiized ones
Funeral celebrant, Stephanie Longmur will discuss how
the role of a funeral direcior 1s NOW evoiving no a hybed
role of funeral deectior and event planner. She will focus
on the mportance of words, stones and memories when

celebradng a We.



SPECIAL EVENTS

e

First Timers Reception ~ Thursday April 19th 5:00 ~ 6200 PM

While it's not our first Sme, we do remember when it was. What beter way 10 kick off your first trip to the
ICCFA Annual Convention than by attending the fist imers’ reception. This special event is dedicated 10
welcomng first-ime attendees to the convention. Network with industry colleagues and meet ICCFA
leadership and convention volunigers. Acmission 10 this event is included with every full registration.

international Reception ~ Friday April 20th 6:30 - 8:30 PM

I your lie us and traveling from another country 10 attend the convention, make swre 10 crop iIn at the
International Reception. This special event brngs 100ether all of the convention's international attendees 10
network, mingle and get a taste of what Vegas has 10 offer. This event will feature music, heavy hors
d'oeuvres and an open bar sernving wine and beer.

State Association Leadership Luncheon =~ Saturday April 215t 1:00 - 2:30 PM

This round table luncheon offers an cpportunty for elected leaders, stalt and “nsing stars™ from state and
regonal associatons 10 gather 1006ther. Altendees will be able to share a roundiable lunch and dscuss the
ssues affecting ther members and use this bran trust 1o discuss possible solutions and improve ther
assocabons’ vakue %0 members

Closing Dinner ~ Saturday April 21th 8:00-11:00 PM

As the 1nal event ¢of the convention, the closing dinner is a night Mled with food, ententainment and
celebration. This year's demer will be a night of 1520's Las Vegas glamour. Not only will guests watch as
Christine Toson Meniges becomes the new ICCFA President. you will also have the pleasure of celebrabing
Paul Elvig as he Is Inducited into the prestigious ICCFA Hall of Fame. Tickets 1or this event are inciuded with
ab lull attendee and SPOUSA/GULAS! regisirations



FOOD, SHOWS &
ATTRACTIONS

With world renowned restaurants, shows Sor all ages and of
course luxury casings, Las Vegas has something for evernyone
I you're logiong to take n some of the cufture Las Vegas has
10 offer, make sure 10 VISl our recommended restaurants and
attractions dunng your stay. Each of these are some of our
team'’s favorie places 10 vist. They are conveniently localed
on the strip and just a short drive (or walk) from the Mandalay
Bay.

Gordon Ramsay Steak

Locased in the Pans MHotel & Casno, Gordon Ramsey Steak is
aways a FrontRunner tavoriie o visit. The restaurant features
some of the celebnty chel's signabure dishes and !he hagh
standard of quality and service Ramsey is known for

St Mark’s Square

A vip 10 St Mark's Square at the Venatian feels ikea you are
visiting Naly Wah patio restaurants, gondolas and clouds on
the celing that move, this smali-scale repeoduction of Venice is
a rst-Class expenance.

Fleur By Hubert Keller

Conveniently located nside the Mandalay Bay. Fleur By
Hubert Kedler ofers tastes from around the world. Inspired by
the master chef's global travels, the menu fealures intense
fiavors and exctic presentatons in thes fun and socal
environment

High Roller Observation Wheel

Soaring more than S00 feet above the ground, the High Roller
Observation Wheel offers stunning views of Las Vegas and the
stnp. The 30 minute ride offers a8 memarable expeneance for
people of all ages. Wamt 10 have even more fun? Ride in one
of the Mappy Mall Hour cabins and enjoy an open bar during
your nde

K4 By Cirque Du Soledl

Ka 5 a show our team always I0oks forward 10 seeing when
we're in town. Held at the MGM Grand, this Cegue cu Soledd
show fealures jaw-dropping acrobatic stunls that aways
entertains. This production has been seen by more than 1
millon people Since opening In 2004 If you can only 569 0ne
Show dunng your stay, thes is it

Chateau Nightclub

For an unparalieled nightife expernence, make sure 1o vist
Chateau Nightciub n Paris Las Vegas. This two story nighichub
is located beneath the iconic Eiffel Tower replica. For great
views of the Fountains of Bellagio and panoramic views of the
SUIP, YOU GANT GO Wrong spending your night at this rooftop
bar.



VEGAS PRO TIPS

¥ you've never been to Las Vegas, your frst expenence is sure 10 be amazing! Over the years, our toam has spent lots of
time here working. playing and enjoying evenything this oty has to offer. Dunng past tnps. we've got the lay of the land and
mace note of impontant Bips that everyone should know whether it's your first Iip or your twenbeth.

* A
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Take The Monorall

It you plan on exploring the strip and hopping between resons, make sure 10 take advantage of the
monoral. This seven-s0p loop strelches from the SLS to the MGM Grand. A single ride will cost you $5
but for $8 you can buy a one-day pass

Friday Is One Of The Best Times To Get Tickets To Shows

With most conventions and corporate events happening during the week, tickets to shows can be hard to
nd. Frnday night 1S actually one of the best nights 10 buy tickets 10 entartanment and shows. The weakend
warnorns have just arrived and will most likely stick 10 the casinos on their irst night in town For big
savings, look for the Tix4Tonight booths on the strp for discount show tckets

Skip The Line With Moblle Check-in

Skip the ine with Mandalay Bay's easy-1o-use mobile check m ophion. 24 hours before you arrive, youll
receve an emasl with a ink %0 compiete the check in process. Do 2 before you arrive 10 save yoursel!
SOme time and stan enjoying the resort as s0on as you armve. When your room is ready, you'll be emaded
a OR Code. Head 10 the mobile check-n desk and pick up your keys right away.

*Photo 1D and credit card required.



Last bt not least. ... In a FrontRunner world, everything s
connected. Our team has spent the last year developing some
of the most NNoVaive 1echnology SoUtons 1o help funeral,
cremation, cemedery and pet loss professionals grow their
busness and betler serve familes. We're bringing demo
SIAhONs, promos and S0 much maore 10 our Dooth thes year and
We Cant wanl 10 s&e you there. Hera's a quick ook at what
you can expect when you visit Booth 1033

One Partner, One Solution

At FromtRunner, cur Sest priorty 15 10 help our chents betler
serve the families in ther communtes How we accompish
that is through the power of one. One Pariner. One Strategy.
One Scoluton. Rather than relying on s derent pleces of
software from multiple prowvicens 1o run your fem, FromtRunnes
oMers an integrated solution and comprehensve sulte of
software 10 meet all of your frm’s needs

With crematon and pet 08s services on the rise, FrontRunner
oMers several different ancillary market drivers 10 help your
firm ofler new services and connect with your community lie
mever before. Ouwr easy 10 use software seamiessly integrates
together and makes i possible 10 run multiple businesses out
of your firm through one imegrated solution. Throughout our
booth you il have the opportunity 10 meet with owr team, demo
each of the software solusons we offer and see Arsthand how

powerful our systems are when they work 1ogether.

THE FRONTRUNNER BOOT

Something Big Is Coming...

We can gve away amything yet, but make sure 1o grop by
our booth as we unveil something no other technology parnner
can offer. Our latest inlegration with one of the death care in-
gusiry’s most innovatve technoiogy company Is sure to be
something everyone will be talkng about. If you want 10 leam
more, make sure % stop by Booth 1033,

'Q" e/

Visit us at booth 1033 and save!
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FrontRunner
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We Can’'t Wait To See You!

1frontrunner.com | success@frontrunner360.com | 866-748-3625



